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COMMUNICATION SKILLS

» Active Listening

» Assertive Communication

» Body Language

» Building Rapport

Business Writing

® Communication for Diversity and Inclusion
Communication Strategies
Conflict Resolution

- Conversation Skills

' Crisis Communication
Cross-Cultural Communication
Customer Service Communication
Dealing with Difficult People
Emotional Intelligence

Executive Communication
Feedback and Recognition

Giving and Receiving Feedback
Handling Objections

Improving Telephone Etiquette

Influence and Persuasion



COMMUNICATION SKILLS

» Interpersonal Communication
» Interviewing Skills
' Leadership Communication
» Managing Remote Communication

Managing Upwards

® Media Training

Meeting Management

Mindful Communication

' Negotiation Skills

Nonverbal Communication
Presentation Design

Presentation Skills

Public Speaking

Questioning Techniques

Resolving Conflict in the Workplace
Sales Communication

Small Talk

Storytelling

Stress Management for Communication

Successful Email Communication



COMMUNICATION SKILLS

» Team Communication

» Telephone Etiquette

» Time Management for Communication

» Tone of Voice

Video Conferencing Communication

® Virtual Communication

Visual Communication

' Written Communication
Active Listening for Leaders
Advanced Presentation Skills
Articulating Ideas Clearly

Business Communication
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Contact us

For the best course that you can have,
you may contact us with our details below

s-1, #65, Eldams Road, Alwarpet, Chennai, Tamilnadu, India-600018
044-2435 33101 91- 72000 27310
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